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cqr{En TR+ R,qqfr ea rft"'ttftTd ctFfe C-d

(Overview of the Performance of Sonali Bank Limited)

Il-der cf{. E ttllal q<( EfrVe, "iffi
o cFdRFr <{r{Irqr (o qio !ilFr c(TJrI{s
cnErfr <nsr Ftefi ffirl< rffqa, ilffift{ {rFfrr{ <n(e Rr{r{ <rt(ft( fi6r{ aesl s
q<r{frRsr u<< erlpav (T{ Ift qdm{qFf{ qcqfuFr ilffifi 1frlmrl fiTdrrdor
utfrcl srcqr e ffii R{s fu{ <qm mfmfr <rt<c Fteqfr qr EtrrrFts )d,caq 6.FlG bf+t fi c"frl
),co,\e)u cstG bffin E"tfts Er{R| qq e qftq .rr,rg,e 6{1G ffi fi ('fc{ ),oo,Eod cflG bf+fs {fGTT[qr
q-drrir qft{r rfiI dq-fv $.t q[s e,1tu 6rtG ffi qrill, $lt"t s qft5 q-{c{rAm s{fiCr {E{rdF
srFrr{,e<( al:rl Sgrc*rr* sr-t Rrrr< {f{t&.F fi-dt'El T{Iffr stcsEr soDr+r* Rqr+rR orcn-qlfiml
RqR {(fi ,er,b8,cruo E, 1a vt<ft( irl{oor* stesnr RcR xil t,8l,csa E q<( 1funmm Rrr< xtn
e,\8,s\eb E cs Ufu{rdt iFdt Em[qt ffi r'rvf*r+< s({ Rr{r{ b,sbo q;r {rfr Ucilrgt 1E e*t <r*mr
ccFl-fr <it(T std6t&{ vtrS< e'R frs'<st qcEs ,s<<. m lFt cEm <t(qt((,.t il(r+< rqr{lfum )qt Tre-Td

1o1o rtFr vtqr TakaPay' +rU uq+nrnl mG urlp Bangla QR crts {rr{ Tc[ q-{ffit c{r{lq
c{ffitq qit"q-,sr THm fr&tTq camt tPOSt :F<N {<rqrt qqtvte e-lvallet, e-Sheba, sonali
exchange, sonali pay Apps, Call Center e{( fimrfr dfl6 oFerl rcberrrn dGfrrs iV{
iv{ Tfuf {o e m{lir Tl;I Urs Tilr eNi gFuRs ar{Rl

o {:p6f ifi( E t(!EpF[{8

<n<r.Fd clfi-fs 1fr.r< qlC-+I, 
'l.Fls {.1 fir 1.fie ,e<( c1ftfs Xct Egg qlEInl <n(rFr dR-iF cn<R

rrdinrq e vtl-eryfu <r+<rm frcRsstr TrtTT q6r+d {r$fi qFf{ Gs {fu$A-r-d6tr qFfo s-s{fu fi{
cT{rH q[(ft( cfiR qeq 1frt q-€q 

"r{,[T $rER ffi qfr{sarq <]trrs< cl{ftr{ Tds[n 1.nm a&ttt

o sRg!,nffir
<rfalq asqtrtrd 'rytf +<qfm{' Bffm Trm{, <lvr{ .fifd €{c(qlq' cuFttrq Cqffrs fi-ffi
Urc.qRcE q+lFll U{T{ {froE-{f q-{$fr ffr+rfr qnR" Ftqcfr slr ER{IS d qfrsa-dt d6El{ Tr{et ,e

qsr q6({ $1'ITT Iel! strategy qrfl Ugffi {ft(ft( ,sT 
'FFI <IsinrR, dGttrfi +futfcffic-{

Tc{i qFf{s-d TfrtEE{ e aqst qFrfi, s$ qfil-{R e ffiaqF{ d&-{rd <r{Et frfuEq{rt ,eq( Tlrstrtrl
{ITIk-r fi-dr"rgt clfr Trftil <rsf{ri< IFril ffiffd qt{-{rfi&-{ bffiH qft{sr qfil{ ilrtf t to85
IIrGK Tc{I smart {(qrm.t ftfi'{ral {f{frtrd qfrT qs{t{rr R(cr{ wrfcir fiRr'lr$s rl(frs ff{ c{fa
firR 6rrl etqs qlpErFfu ttqt B{.|t{t lft qltt cufrb e ofrD vrr$E astrl ffr, ttfzat Tt<ft<, qr$
{it(fr( q<( e-Wallet qa ffi{rr{ Ifr'd cNrr{ arp6qq q'rfts c6r{fi'{ wFt(;Fr cflrrif$n ctillq fiTtt

. tots - ra c{<frdcaRI€NFrqffitts
> 5)oo 6+tR EI$R Tfr 1cl, ecoo c{lG Em-< qcer? {q q<( ec,ooo crlE blqR frfrr{t'l e EFITFII {q

frwqr
> dfifs .q<( wnEl'Frf\l {el {cv q{'tFF 8oo 6plG bITI qEI{ o<i rCftgv {rrg qRcrq )8coo 6Ffi

lffi{{frc{qrdt
> y{+ Gv -tfuttfi-wr"t r<<fts Tcfi 5oyo q<( {(Rfts etGt{ sooo/6 fiFEs iFdI I

> {fr'tRs[ fr-q't TV-r Fcffrs ql€r{ $rER cdT{q,t-'fsnfFq, qGI{Ft dRr-{R <R{t, (fit fil{ aC{E
e oql qti-Em q{'tft-<rg-+ )00016 it6r{r5t I

> csRb e oEb on6* xqfi e qrrF q<< NpsB qlr Gr{fi'{ xil 5\ .t(F ml
I



dGFFII (Preamhle)

c{qffr llfi+ ft.sqfr.q< flfrrtrtfr{ qlist fi, aqet s q{l{ftR FEFTR Tdt, I{F{ q(qvq#t q{(
c.'E{n $tlq?t {r{{rd fiFEuf-dr{d {t{rrq {eFFE \o85 €t {{I{R <r€qh161 6T[!n -

cs{rGrq rlcrslir, d-a1fi anla ptqErfr, cE{Irtrq cIIHqR'c qft1 Ebdt{-a{

,9<(

6sflE $rF&( ffid, qRrfi <rt<q Ftqqfr

€T TCtr tot8 rrr6K q{ rtc{rl@tRct qt <tFrf qffitc-{ Ifu ttsRs qcTl

,et Efucs ffitr{rfr Us-{,t'F ffirRs frffr{rq crv qr6l-{e

8



ortFr.I-S

cqtqtdt TRv Ftqfi .fi {'lTi (Visionl, qGqrr tMission), p{rrttcr{r c*-e fi( {tf{Fr

5.5 lfftDr (Vision):

n+, qgqfrT'rE, qtIfi-{ afF fig<, fiSq o<q sfifiR{frr <rt(fr< cfiF lt,{rrc mrqir q{-
rtfi&-r Udr{ elvrfi fiffis 6{gq g{rdflfl 1Irqp|

5.t frrrr (Missiotr):

$GUtfi-{ qsst fi, rest c E{RfiR currfit ri[, lstum fifu <rsfi1 1,rfi T{(Eqqst q<(

U'{{as6iHqfil;tilrfil

s.e T{r-rltqr;R oFE:

).e.5: (,TFrt ll TR+ frqqfr ,q? T{Titqrjrr (T{t
5. !t{ e qfti Rs-*crq{ q+n+ frfrrsrq e<( {fr{ FqsErrq ariil Bmrerrm qq {R{t ffi{;
t. ff(rtp;{ T{-'trrtrdfr( c{ ,Rfr{ 'r{rc{ rM ,err( a&tnql qtft+ q+sR qrfif+ U-fl{;
,.e. alf,{qqlrcq Rfrfu G&brEr qn(fr( qt{oc {-S{rd{ ,qi( dr{f ffrR Tl;t Fitr{; €rR

e. dGtrffd qFf{ Cfr lfrqrqtcfiTq ifrrta e ffi-{ T$rr iF(EqrFirt;

s.e.t: Tltfi r :r(Tr4lq?r rrfPlt{rjrn (T{r

5. Tr[rFr e >I(Tl-?r{6rf Trf+-r$d <IstttFI (qlirq-?rFir6tt

r.s rrtffit(Functions):

5. qF{ris {Iitst'Ffl_I fi*tnTi{.i;
t. sfl-{ rR'{rrq T{'ts {.t e qffc Rq{q q<< E[Et{;

c. dq-fs s grffitt+fs q6l {rs qqm'

8. Ctfqt fiqtB'r rr{rH il(rfr qlF{e s fir{F-f {r{eil T{(Qq{-rrt;
d. cIfu Frfr q1fr{ TFPrqta otr<{ cfit dqn ;

\e. T{rql 1fr'd Erdr qfotEil Trc-{ Gs ff{;
r. a1fuav Urar+< TI{ET Ttr{Ifr ff{(r{ q{fifiFi; q<(

E. \o85 >trGl-?t:rc{, cE friF G&EI6I d<6rrm[ c{riF aItr<RErcrcf atfgrdd 6tcF {F s
s{<fiR{Tr lttrfr < qr{aq Rfts+-r.l;
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{Rrstqft-s

rIq'rT((T'l (Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network
: Financial Institutions Division
: Grievance Redress System
: Government Transaction System
: Mobile Financial Services
: Ministry of Finance
: Memorandum of Understanding

' National Integrrity Strategy
: Real Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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